
Care for Real 

Warehouse Associate & Driver 

 
Reports To: Warehouse Manager 
Status: Full-Time, Non-Exempt 
Effective Date: August 2026 

Care for Real fosters healthy and equitable communities by helping neighbors 

overcome food insecurity with dignity. Through locations in Edgewater and Rogers 

Park, CfR provides food, clothing, pet food, referrals, and additional services with 

compassion to improve the health and well-being of low-income residents to foster a 

stronger, healthier, equitable, and more stable community. To learn more about who we 

are and how we serve, please see our website: https://careforreal.org.  

Overview 

The Warehouse Associate & Driver works as an integral team member to manage the 

pickup, delivery, and receipt of donations, as well as maintaining a clean, safe, and 

organized warehouse and pantry environment. This role is responsible for daily 

transportation duties, inventory control, and providing support and direction for 

volunteers. 

Essential Duties & Responsibilities 

Driving & Transportation 

 Attentively operate Care for Real Transit Vans for the daily pickup and delivery of 

food, clothing, and other donations, obeying all traffic laws. 

 Follow regular schedule donation pick up from retail partners 

 Maintain established daily documentation, record keeping, and logs for pickups and 

deliveries. 

 Follow vehicle safety procedures, perform routine inspections, maintain vehicle 

cleanliness/sanitation, and submit maintenance reports as requested to Senior 

Manager of Facilities. 

 Immediately report any incidents, accidents, tickets, vehicle damage, or 

employee/volunteer injuries by submitting written incident reports. 

 Maintain contact with staff throughout the day to handle unscheduled pickups or 

route changes. 

 

Warehouse Operations, Inventory & Cleaning 

 Receive, unload, sort, repackage, and store incoming food donations per 

established standards. 

https://careforreal.org/


 Maintain appropriate food storage, handling, sanitation, and temperature-control 

practices in accordance with Care for Real procedures and applicable food safety 

requirements. 

 Actively maintain inventory control using First In, First Out (FIFO) practices to ensure 

the pantry is stocked for distributions. 

 Check the quality of donated food, remove damaged/depleted items from floor, 

cooler, or freezer areas, and safely dispose of spoiled goods. 

 Assist with maintaining an effective pest control program and comply with all health 

codes and food safety protocols. 

 Follow opening and closing procedures for the facility 

 

Facilities, Safety & Volunteer Support 

 Help clean and organize the facility according to cleaning schedules and policies. 

 Regularly inspect and clean the food pantry, warehouse, food receptacles, and 

bathrooms, and replenish supplies. 

 Prepare recycling, composting and garbage; disposing of waste as necessary. 

 Clean and inspect warehouse equipment to ensure efficient operation and 

compliance with health requirements. 

 Assist in organizing, planning for, training, and directing volunteers for packing or 

distribution shifts in the warehouse. 

 Interact with clients, volunteers, donors, community partners, colleagues, and others 

from diverse backgrounds in a professional, courteous, respectful, and friendly 

manner  

 Attendance & Reliability: Maintain regular, predictable, and reliable attendance and 

arrive on time as scheduled. 

 Perform other duties and responsibilities as assigned. 

Job Requirements 

 Education & Experience: High School diploma (or equivalent) and 1 year of 

general warehouse or driving/delivery experience. 

 Licensing & Driving Record: Must possess and maintain a valid Illinois Driver’s 

License and an acceptable driving record that meets organizational requirements 

and any applicable insurance requirements. Continued eligibility to operate Care for 

Real vehicles is a condition of employment in this position. Must be legally licensed  

 Professional Skills: Self-directed person able to work independently with minimal 

supervision; ability to effectively coordinate, instruct, support, and provide direction 

to volunteers; strong written and verbal communication skills; ability to read and 

interpret safety rules, operating instructions, and procedure manuals; excellent time 

management, organizational skills, and high attention to detail. 



 

Preferred Qualifications 

 Food-Safety Certification: Obtain and maintain food-handling and food-safety 

certification 

Physical Requirements & Work Environment 

 Ability to regularly lift, move, push, pull, and carry items weighing up to 50 lbs. 

 Ability to regularly load and unload trucks and vans efficiently. 

 Ability to frequently sit, stand, walk, stoop, bend, reach, crouch, push, pull, and move 

with a full range of motion for extended periods. 

 Ability to safely operate a motor vehicle for extended periods of time. 

 Ability to work in warehouse, pantry, refrigerated cooler, freezer, outdoor 

environments, and in environments with varying space, temperature, and weather 

conditions. 

 Care for Real is a smoke-, drug-, and gun-free environment. 

 

Schedule  
This is a full-time, non-exempt, and fully in-person position. Flexibility is expected to 
meet program needs. Although a typical weekly schedule is presented below, work on 
days or times outside this schedule may be occasionally required. 
 
7:30am-4:00pm Thursday, Friday, Saturday, Sunday, Monday 
Days off: Tuesday & Wednesday  

Benefits 

Care for Real is proud to offer a team-oriented and supportive workplace culture. 

Benefits offered to full-time employees include: 

 Health and dental insurance 

 Vacation and sick time 

 10 paid holidays per year 

 401(k) retirement plan with employer match 

 

The pay range for this position is $19.50- 20.50/hour commensurate with experience 

and skillset.  

 

Equal Opportunity Employer 

Care for Real is proudly an Equal Opportunity Employer; employment decisions are 

made in a non-discriminatory manner, without regard to race, ethnicity, creed, religion, 

color, gender, sexual orientation, gender identity or expression, age, national origin, 



citizenship status, military service, marital status, orders of protection, handicap, 

disability, or any other factor determined to be unlawful by federal, state, or local 

statutes. 

Care for Real will provide reasonable accommodations to qualified individuals with 

disabilities to enable them to perform the essential functions of the position, consistent 

with applicable law. 

To Apply 

Submit cover letter and resume to careers@careforreal.org. 

Please write Driver / Warehouse Associate in the subject line of your email.  

Incomplete applications will not be accepted. No phone calls, please. 


